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Abstract

The purpose of this study was to analyze the smartphone components buying
decision criteria of Dhonburi Rajabhat University Samutprakan students. The sample used
in this study were 371 Dhonburi Rajabhat University Samutprakan students. The
instrument used to collect data was a questionnaire. The data were analyzed by second
order confirmation factor analysis (CFA). Results of the study was shown that the
promotion are key component of buying decision criteria, especially after-sales services,
machine warranty, a service center or repair center, and discounts and the gift. The next
is the price components caused by the ability to installment, prices are reasonable, and
can be sold at a high price, not fall. The distribution channel components composite
from the availability of the product can get it, purchased easily and conveniently, and
there are many distributors. The last component, product was composite by a variety of
functionalities and application, the famous of brand recognized, it’s beautiful form,
features, and easy to carry.

Keywords: Buying decision criteria, Smartphone, Student
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